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Nam dugc ban chat, nguyén ly, phuong phap ti€p can hiéu qua GenAl
Tu duy lam viéc hiéu qua vdi GenAl (tu’ duy hé thong, tu duy phan bién,
cac nguyén tac, trinh tu’ d6i dap va tuong tac, sir dung khung tu duy-
thinking framework)

Hiéu biét vé Prompt va cac ky thudt prompt hiéu qua

St dung hiéu qua cong cu GenAl trong cong viéc vGi 22 case study++
thuc t€ (nhiém vu > trinh tv’lém viéc > cong cu > prompt mau > két gua)

Ca nhan hoa 19 trinh phat trién SPCM, NLCM va PTCN dam bao muc tiéu
phat trién ctia DThU (d6i mdi CTDT, phat trién NLCM ddi ngli GV va Uing
dung cong nghé...)
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Al's GEN Al TRONG GIAO DUC - CAC AN DU

« Al va Gen AI la Nhac truéng va dan @g
nhac, cung nhau tao nén ban giao hudng 3
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Suwphéi hop nhip nhang giira tinh chinh xdc, ky luat
cua Al va sy sdang tao, linh hoat cia Gen Al, giup
ndang cao trai nghiém hoc tap, tirng buoc nang cao
chdt lwong day-hoc toan dién




GEN Al VOI GIANG VIEN

Gen AI nhu moét “trg giang thong minh”
+ Trong I6p hoc, Gen AT ho trg chuan bj bai giang, tao cau hai, goi y
noi dung glang day va giai dap thac mac ctia sinh vién.
- Gen Al la cong cu ho trg, khdng thay thé GV, dé tap trung vao viéc
giang day va tucng tac vai DV.

Gen AI nhu “'bo cong cu da nang” cua giang vién
« BO cdng cu vdi nhiéu tinh nang: sang tao ndi dung, kiém tra kién
thirc dén phan tich dir liéu hoc tap — Gen Al giup thuc hién nhiéu
nhiém vu hi€u qua han ma khong can nhiéu thai gian va cong sutc.
« M6t cdng cu manh mé ho trg dé tdi uu hda cdng viéc mét cach
toan dién.
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GEN Al VOI GIANG VIEN

Gen Al nhu "ngon hai dang trong hanh trinh giang day
« Trong bién kién thic rong I6n, GV 1a ngudi lai con tau gido duc, con
Gen Al gidng nhu mot ngon hai dang giup dinh hudng, cap nhat xu
huGng mdi va tranh nhiing "da ngam" cta phuang phap giang day
6i thdi.
» Vai tro dinh hudng va cung cap thong tin mdi, gitp GV khong bi lac
1Gi gitra su’ thay doi nhanh chdng clia tri thirc.

Gen AI nhu’ “nguGi phién dich tri thac”

. Chuyen ddi nhiing ndi dung phu’c tap > nhu’ng cach giai thich don
gian, dé hiéu; ngudi phlen dich giup chuyén ngdn ngii chuyén mén
sang ngdn ngtr SV cd thé tiép thu dé dang

« Nh&nh manh kh& ndng trong diéu chinh va ca nhan hda ndi dung dé
phu hgp vdi tiing doi tugng hoc vién.
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GIANG DAY s NGHIEN CUU GEN Al HIEN NAY

- Hién nay, Nghién cltu hay giang day vé Al tai VN, da phan day vé sir dung
cac mo hinh ngon nglr IGn-LLM.

 Hay sr dung cac GenAl tool (GPT-4, Claude, Gemini, Llama...) tir mUc co
ban dén nang cao, roi dén lap trinh i'ng dung LLM qua API.

» Viéc xay dung cac mo hinh vdi dau tu rat I6n tu xay dunhg, fine-tune, thucng
mai tap trung & cac tap doan, cong ty I6n OpenAl, Google, Meta, Anthropic,
Alibaba...

2 % Claude *. . LLaMA
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CAC CONG NANG CUA GEN Al NEw

+ Sang tao &y tuong
o Tong hop thong tin (sach bao, tai liéu, hinh dnh, dm thanh... cda ca nhan,
nguadi khac, tri thurc trén Internet)
o Phéttriény tudng (sap xép, td hop, danh gia, cu thé hod, khai quéat hoa...)
- Phat trién cac thanh qua, san pham, dich vu
o Tao rathanh qua mdi (san pham/dich vu)
o Chuyén d06i, tao ra GTGT mdi cho sdn pham/dich vu
o Phuong an, cach thic tao ra thanh qua (giai phap, ké hoach, kich ban,
hudng dan cling quan trong nhu thanh qua~SP/DV)
» Phat trién nang luc, chuyén mon
o Tu duy, ngbn nglt, giao tiép, ra quyét dinh...
o Tang cudng hiéu qua, chat lugng chuyén mon...
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CAC THANH PHAN cUA GENAI

« Gen Al dugc hiéu nhu mot hé théng. Do do, can
xac dinh viéc ti€p can theo nguyén tac hé thdng
va su’ cin thiét am hiéu vé hé thdng do.

« Gen Al dang phét trién rat nhanh, tao ra nhiing

thay d6i dang ké.

- Van dé dat ra la sir dung Gen Al sao cho hiéu qua
nhat trong cac linh vuc ndi chung va giao duc noi
riéng.




CAC THANH PHAN cUA GENAI

MOt hé thdng bao gom:
o Tién trinh - Process (Input>Processing>QOutput).
o Thanh phan - Component.
o To chirc - Organization.

Prompt Result

- Trong Gen Al: Input la prompt, Processing la mot hé thong vdi phan 10i la
cac LLMs-m6 hinh ngon nglr I6n va Output la két qua.




CAC THANH PHAN cUA GENAI

- Lam viéc véi GenAlI (I-P-O) dong nghia lam viéc vai cac
LLM - M6 hinh ngon ngir Ién tic la
11| (hay con goi la ngdn ngit clia GenAl). :
« Can hoc cach hiéu va sir dung ngon ngir GenAl nhu hoc Dﬂ H_H W

mot ngon nglr (tU vung, nglr am, nglr nghia, cu phap...). nn
8 ™ oc Genil i3 hoc ngén ngi ciia Genal S -1 /||
tuong tac hiéu qua véi mo hinh.
« CO thé ndi rang hoc prompt (GenAl) la hoc "ngdn ngir
cua cac ngon ngir" hay "siéu ngon ngir''.

By Duy Doan- SCS




CAC LOI ICH CUA GEN Al

1. Tang cuong hiéu qua (bao gom :
ca chat lugng va nang suat). Tahri‘éguc:lc:a’? £

chit ludng va

Phat trién nang

lwc chuyén mén
ca r:]'-'iﬁl:l 581 1an
chieu rong

2. Phét trién nang luc. nng spet
3. Ca nhan hoa. - S/ e
déng — day

4, Tao ra su¢ canh tranh cong
bang trong x3 hi.
5. Thic day su phét trién > phung +45 da ho Gae

cac ed hii va 14i =
thé trong CV, C3 ngi life

su' xa hoi va kién tao gia tri mai. oo 1om

~ GENAI ™ [/




GEN Al & CHUAN DAU RA TRONG CONG VIEC

- PAm bao TIEU CHUAN CUA PAI HOC PONG THAP
o Thong tin to churc.
o Thong tin ca nhan.
o Cac quy dinh vé dao durc, khung nang luc & rang budc khac.
o BO tiéu chi & nguyén tac stir dung GenAl.
. Pap trng YEU CAU CHUYEN MON (giadng day, c6 van, NCKH...)

- Pling NHU CAU SU’ DUNG cla nguai dung
o Tu duy str dung va phat trien prompt theo cac nguyén ly da xac lap
o Khbng cé prompt da nang, chi cé ky nang prompt da dang
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TU DUY LAM VIEC VOI GENAI (A)

- Thay do6i nhan thirc vé Al:
TU "khong biét dung AI dé lam gi” sang “Lam sao dé sir dung AI"
(T6i biét Al rat manh mé, nhung ngoi tru'dc man hinh chat, t6i lai khéng biét
cdch yéu cau né lam gi, bat ddu nhur thé nao).

o Tra l0i cac cau hoi: Nhitng cbng viéc nao khién ban cam thdy ton nhiéu
thoi gian nhdt? Nhiig nhiém vu nao ban udc cé thé lam nhanh hon, hiéu
qua hon?

o Bat dau vdi cac nhiém vu: Yéu cdu Al gitip tom tat mot tai lieu dai, hay dé
xudt cdc y tudng cho mét bai gidng, dé dén khdm phd cdc tiém ndng vo
han cua “ cong su'thbng minh”.




TU DUY LAM VIEC VOI GENAI (B)

GenAl-Nguoi cong su’ thong minh: xem GenAl nhu 1 trg' ly, 1 ngudi ban,
1 déng nghiép, 1 cd van, 1 nhan vién thuc tap dé ho tro:

o XU'ly nhanh chéng nhitng céng viéc lap lai.

o Phan tich lugng théng tin I6n tim ra nhirng insight bi bo sot.

o Dé xuat nhitng géc nhin ma&i mé.

o Tang cudng nang luc cla ban trong cong viéc va cudc sdng (sé dé cap &

phdn nhém cbng viéc cua GV).

Cau tra |6i nam & chinh cach chidng ta nhin nhan va tuwong tac véi GenAl
Cong su can su hgp tac (qua tuong tac & yéu cau).
Pé GenAl hiéu va c6 output chat lugng, ding yéu cau chuyén mon, va
dung tiéu chuan té chirc >> Nguyén tac & cach str dung GenAl.




TU DUY LAM VIEC VOI GENAI (A+B)

« Nguyén tac Al First
o Xac dinh nhu cau
o Thir nghiém, phat trién AI prompt
o Tao quy trinh lam viéc ca nhan vai Al
o Duc két cac mo hinh, cong thirc cho ca nhan
- Hiéu va thuc hanh véi Bloom Taxonomy & dang thong tin kién
thi'c ducc tao ra.
- Két hgp ti€p can AISet song song vGi MindSet (Skillset, Toolset)
» Lam cuing AI (cdng su' tu' duy) hon 1a Iam bang AI
« C6 Bot (SPCM,TLCM, SELF) mdi got nén Ho (thanh pham vdi GenAl).
« C6 thém GenAl nhu "H6 thém canh", nhung trudc tién can la "Ho" da.
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MOT SO CONG CU GENAI

ChatGPT
Perplexity
Claude
Abacus Al
POE
Consensus

Napkin Al
Gamma

Gemini
NotebookLM
Canva

Connected Papers

Vbee
Hedra
YourHomework

EHStudy
TTSOpenAl
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CAC CACH THUC
SU DUNG HIEU QUA

TRO CHUYEN (VOICE)

PE thuc hanh va lam quen, Gen Al nhu
1trg ly, 1 ngudi ban, 1 déng nghiép, 1
c6 van, 1 nhan vién thuc tap...
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CAU LENH (PROMPT)

Pé Gen Al hi€u ching ta (persona) va
hi€u cac yéu cau clia ching ta (job).
Rat quan trong!

PHAT TRIEN TIEP NOIDUNG

Thong qua tuong tac ti€p tuc (prompt) véi
GenAl dén két qua mong doi cudi cing.

= e e e e e e

~ d
CAU HOI
- Lién quan dén viéc tinh chinh két qua qua phan hoi.
+ Vdn dé hay gap la Al “dung dé hoi", théng qua
“know how to ask Al” (ask= hdi, ask = yéu cau).
* Yéu cau vdi Al thdng qua prompt va cac dang
thirc ctia prompt (5,6,7: cac md hinh yéu cau).

|
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GEN-AI TOOLS
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Al CHATBOT

+ Mot Ung dung Al dugc thiét ké dé tuong
tac vdi ngudi dung thdng qua cac cudc tro
chuyén bang ngdn ngir tu nhién.

« S dung cac thuat todn hoc may va cong
nghé x&r ly ngdn nglr ty nhién (NLP) dé
hiéu va phan héi cac cau hdi, yéu cau.

TAC TU Al (Al AGENT)

« M&t hé théng hodc chuong trinh phan
mém st dung Al dé thurc hién cac tac vu tu
dong.

» Khéng can su can thiép clia con ngudi.

TU DONG HOA QUY TRINH
VO'l Al (Al AUTOMATION
WORKFLOW)

+ Mt quy trinh tu ddng hoa sir dung Al dé
t6i uu hoda va cai thién hiéu suat cong
viéc.

« Két hgp nhiéu cong nghé Al nhu hoc may
(machine learning), x&r ly ngén nglr tu
nhién (natural language processing) va ty
dong hdéa quy trinh robot (robotic
process automation).



CAU LENH CUA GENAI (PROMPT)

 Lam viéc vai Prompt la mot hanh trinh
kham pha cac ky thuat giup tao ra
nhirng yéu cau/cau hoi hiéu qua trong
qua trinh trao déi thong tin vdi cac cong
cu GenAl nhu ChatGPT, Gemini,
Claude...

« Nhitng cong cu GenAl nay khoéng chi
hiéu va tao ra van ban ma con md ra
nhiéu irng dung méi trong nhiéu linh
vuc nhu kinh doanh, giao duc, y té...

 Cach yéu cau/dat cau héi hiéu qua
nham tdi uu hda kha nang cla cac
cong cu.




CAU LENH CUA GENAI (PROMPT)

1.Ddng tir: D& dinh ré hanh déng fcrioN!
muon Al thuc hién. - T
2.Danh tir: dé xac dinh loai san 'ONG Tu

pham hoac phuong phap mong
muon.

3.Vai tro: Gan vai tro cu thé dé Al
phan hoi theo nglt canh chuyén
mon cho hanh dong.

4.Tri thidrc/thong tin: cung cap di
liéu, dinh hinh két qua.

5.Tinh tir: Dinh hlnh phong cach,
tong giong, két qua

6.Biéu mau: Cung Cap cau truc de
Al tuan theo va dé to chirc thong
tin mot cach logic.



PROMPT s VAI TRO CUA PONG TU

1. Dong tlr dé dinh ré hanh ddng mudén Al thuc hién
(Analyze, Design, Develop, Evaluate, Explain). -
« Yéu té quan trong nhat, mudn Al thuc hién thao YONG TU
tac gi mot cach cu thé, chuan xac.
« Khong nén dung cac dong tu: viét, ndi, cho toi,
duara...
 Tu duy ra dong tur chinh xdc v&i thao tac mudn Al
lam: tém tat, cho vi vy, phan tich, tdng hop, so
sanh, phan chia...
- Bang dong tir trong thang Bloom taxanony.
» Thay thdéi quen dé dung Al hiéu qua va chinh xac.
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TIENG ANH & LIEN HE TRI THUC CUA Al

« 75% Tri thirc ctia cdc md hinh LLM 13 TIENG ANH (75% English)

o Tokenization (token hod), qué trinh chuyén déi (biéu dién) dir
liéu thd (van ban, hinh anh, hodc dm thanh...) thanh cac token dé
mo hinh Al cé thé xrly (LLM & Token embedding, minh hoa).

o 80% dir li€u dugc tao ra trén thé gidi la dir liéu phi cau truc, do
dé ching can token hoa dé cdc mo hinh LLM, cac Ung dung NPL
c thé hiéu duagc.

o Token hod Tiéng Viét++ ton nhiéu token hon Tiéng Anh (lang phi
nguon luc: nang lugng, chi phi, cong suc...)

« 25% con lai la non-English

wn
(@]
(2]
N
o
N
o1

dOHSHHOM IV N39O




PROMPT s VAI TRO, THONG TIN, TiNH TU, BIEU MAU

» 3.Vai tro: Gan vai tro cu thé dé Al phan hoi theo ngtt

canh chuyén mdén cho hanh dong (financial expert,
ABET-program chair, team chair). o
* 4.Tri thirc, thong tin: cung cap di liéu nén tang cho "
Al dé Al tao ra két qua phu hop. ‘
d6 chi tiét cia két qua (creative, humorous, formal,
concise, in-depth)
to chirc thong tin mot cach logic (project plan, research . >>Xcdinh
PO TINH TE CUA SAN PHAM

content creator, educator, lawyer, software architect,

 5.Tinh tu: Dinh hinh phong cach, tong giong, va mutc

» 6.Bi€u mau: Cung cap cau tric dé Al tuan theo va dé i
proposal) ctiaban




PROMPT "@

MINH HOA

Hay thwc hién ndi dung sau:

-Trich xuat modt doan CONTENT BEN DUOI thanh cac
dang kién thirc ciia Bloom Taxonomy, Factual,
Conceptual, Prodedural va Meta-cognitive knowledge.
DPong thoi phan tich méi lién quan gitra cac ciu phan kién
thirc nay.

-Cubi cuing goi y cach trng dung cho ngwdi hoc. Can hdi
mo t& vé ngudi hoc dé phan tich va trinh bay cho phu hop
v&i hoc vién.

N6i dung va doi twong nguwdi hoc dwoc ghi rdé bén dwdi
-CONTENT: How to format and write a simple business
letter

-DOI TUONG (Nguwoi hoc): sinh vién 22 tudi méi ra
trwdng, chwa coé kinh nghiém lam viéc trong céng s@, trinh
bay bang tiéng Viét va co chu thich tir khai niém Tiéng Anh
quan trong trong ngoac.

Phan tich kién thirc theo Bloom Taxonomy

You are a clever, creative, passionate EDUCATOR specialized in
INSTRUCTIONAL DESIGN.

Dwa trén ndi dung sach "Linda Elder, Richard Paul - The Art
Of Asking Essential Questions Based On Critical Thinking
Concepts"trong dinh kém, tw duy thAu dao va bién soan mot
LESSON PLAN chi tiét trong 60 phut d& SINH VIEN hoc noi
dung nay bang céac trai nghiém va hoat déng thuc té.

Hay tan dung cac khéng gian c6 san va vat dung co6 trong va
ngoai CLASSROOM nhuv dung cu hoc tap, may tinh ca nhan,
bang tir..., va céc thiét bi khac trong phong COMPUTER LAB...;
c6 thé dé xuét cac cdng cu don gian khac néu can.

Muc tiéu la tao ra trai nghiém hoc tap mang tinh kham pha, gén
lién voi cbng viéc hoc tap, tim tdi va nghién ctru cbng nghé mai,
ma van dam bao sinh vién ndm virng kién thirc chuan.

Trwdc hét, dé soan bai tot nhéat, ban hay héi téi moi cau hdi ban
can lam ré cho 1 LESSON PLAN that hiéu qua.

Prompt bién soan Lesson Plan

By Duy Doan- SCS




MOT SO LOAI PROMPTs MUC DiCH SU DUNG

Zero-shot Prompting: Yéu cau GenAl thuc hién nhiém vu ma khong
cung cap vi du hay hudng dan cu thé.

Few-shot Prompting: Cung cap mot so it vi du (thudng 2-3) d&é mo hinh
hoc cach thuc hién nhiém vu tuong tu, gilip cai thién dd chinh xac.
Chain-of-Thought (COT): Yéu cau giai thich ting budc suy luan cda né,
thay vi chi dua ra két qua cudi cung.

Structured Output: Yéu cau tao ra két qua theo mot cau tric cu thé
(nhu JSON, XML, bang) dé dinh dang va tich hop dir liéu dau ra vao hé
thong khac.



MOT SO PROMPT TIEU BIEU s MUC DiCH SU DUNG

« Self-Consistency: Yéu cau tao ra nhiéu cau tra |6i déc lap cho cling
mot cau hoi. Gidp tang d6 tin cdy cua két qua.

 Prompt Chaining: Chia nhé mot nhiém vu phirc tap thanh chudi cac
prompt don gian hon, két qua cda prompt trudc dugc st dung lam
dau vao cho prompt tiép theo. Gilp xtr ly cac tac vu phirc tap mét cach
c6 hé thong.

« Reflexion; Yéu cau tu danh gia va diéu chinh cau tra 16i cda minh. M6
hinh phai suy nghi vé chat lugng dau ra va cai thién né néu can. Gilp
tang d6 chinh xac va chat lugng clia két qua.
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Kénh ho trg online

Kénh Discord ho trg cac thay
cO s’ dung AI, Prompt, lap
trinh no-code, low-code vdi Al
va phat trién cac cdng cu (n
dung khac vdi GenAl khac...

https://discord.gg/HUWS8J2UN




If I had 8 hours
to chop down a tree
I'would spend 6 hours ..-=#

sharpening my axe. © ~




THE LAW OF DIMINISHING RETURNS {aﬂﬂ?*l EKAMPLE)

CU LAM DI
TIEN BAC

By Duy Doan- SCS




Knowledge Experience Creativity
0
0
o O Q
o O
O o o1
& oo ©
1) o

u8C song néu thieu di su sang tgao™~






Thong tin lién hé
Poan Hoang Duy — 0913.499.984
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